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Community Systems Foundation (CSF) partnered 
with UNFPA Djibouti and the government of 
Djibouti to assist decision makers in better 
understanding the status of Gender-Based 
Violence cases in the country. 

CSF with the support of the UNFPA developed the information 
management system to streamline the process of monitoring 
GBV cases and smoothen the legal processes. 

It provides departments the capacity to deal with GBV cases 
and survivors by providing a common data hub. Currently, 
most of the documentation is done on paper, causing delays in 
inter-agency coordination regarding a matter. Partners 
registering a GBV case were not able to adequately track its 
progress due to the lack of an established information 
management system. 

CSF worked with the government to simplify the IMS and make 
the process more efficient. This process allowed data to be in 
an online space, allowing for greater coordination and 
efficiency. 

To ensure ease of implementation, CSF is developing a mobile 
application as well as a web based application that will be used 
by all partners under the key pillars - social, health and justice.

▪ Monitoring and Reporting Platform 
department for data system 
sustainability.

▪ Track the progress made by GBV 
reports 

▪ Facilitates inter agency networking
▪ Facilitates monitoring of GBV cases
▪ Improves accountability of partners in 

terms of time take to handle a case

▪ Data-driven, evidence-based platform 
to inform national policies. 

▪ Increases accountability in regard to 
taking action and assisting GBV 
survivors. 

▪ Greater inter-ministry communication 

UNFPA, Government 
of Djibouti

Djibouti

2022

Data, GBV

Jon F. Kapp: 
jkapp@communitysystemsf
oundation.org 

Monitoring and reporting data on measures taken to reduce Gender Based Violence
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Community Systems Foundation (CSF) has 
assisted the government of Jordan in 
continued enhancement of a state-of-the-art 
EMIS using OpenEMIS software.  Project work 
aligns with the priorities for action outlined in 
the MOE EMIS Operational Plan, building 
capacity through the Ministry to administer 
and manage the EMIS independently.
Through a long standing partnership with UNESCO Jordan in 
support of the Ministry of Education, CSF has provided 
technical assistance in the roll out of OpenEMIS across the 
education sector in Jordan.  Recent work focused on 
enhancement of OpenEMIS software, the integration of EMIS 
with other systems, as well as capacity building for 
administrators and technical staff to sustainably maintain and 
administer OpenEMIS on behalf of the Ministry.  

CSF is further supporting the enhancement of OpenEMIS 
Monitoring to provide the Ministry with systems to monitor 
and report progress on the Education Sector Plan, financial 
allocations and expenditure on key priorities and action.  

This work aligns to support the MOE EMIS Policy and plans 
outlined in the EMIS Operational Plan.  

▪ Monitoring and Reporting of education 
sector plans

▪ Enhancing OpenEMIS software to meet 
Ministry requirements.

▪ Providing capacity building and 
assistance to ensure sustainability of 
the system.

▪ Integrates EMIS with a range of internal 
and external systems.

▪ Generates data output  to assist 
decision makers to make 
evidence-based decisions

MoE

Jordan

2022-2023

OpenEMIS

Jon F. Kapp: 
jkapp@communitysystemsf
oundation.org 

Supporting the Ministry of Education to Operate and Maintain OpenEMIS with Autonomy


